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Bethammi Nursing Home Visiting Update (June 16, 2020) 

PROVINCE OF ONTARIO ALLOWS FOR OUTDOOR VISITING 
Last week, the province announced that in-person visits could resume in long-term care.  Starting 
June 18, 2020, residents may visit outdoors with one person at a time for a 30-minute period. 
As you can imagine, scheduling is complex and we want to meet the needs of all residents to be 
outside and to have your company.  We are hopeful that, with your cooperation, we will be able to 
establish a standard visitor calendar with the resident visit scheduled on the same day and time 
each week. 
For your comfort, there will be a covered area for visits. The Province of Ontario has outlined 
rigorous infection prevention protocols that all staff, residents and visitors will be required to follow.  

VISITING STANDARDS AND OBLIGATIONS 
• Residents will be able to have one 30-minute outdoor visit per week. The visits will be 

scheduled between 10 am and 2:50 pm weekdays, excluding meal times. 
• Residents will have one visitor per scheduled visit. Children and pets are not allowed. 
• The resident must be well enough to visit outdoors. 
• All visits will be cancelled if an outbreak is declared, and will resume when the outbreak is over. 
• Visitors will be screened for symptoms and exposure for COVID-19, including a temperature 

check; visitors must attest to not experiencing any of the symptoms; visitors must attest to 
having been tested negative for COVID-19 within the previous two weeks and 
subsequently not tested positive. 

• Visitors must follow infection prevention standards including practicing hand hygiene, wearing a 
face covering or mask, and remaining two metres apart from the resident during the visit. 

These standards are in place for the safety and wellbeing of all residents, staff and visitors. Not 
following these standards could result in a discontinuation of visiting.  
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Questions & Answers 
Visiting Residents of Long-Term Care Homes 

How do I book time to visit a resident? 
Please call 807-768-4424 to schedule a visit. Residents will be able to have one 30-minute outdoor 
visit per week, and ideally, we would like to set a date and time for future weekly visits. 

Is there anything I should do to prepare for the visit? 
Visitors must have tested negative for COVID-19 within the previous two (2) weeks. To be tested, 
contact the Thunder Bay District Health Unit at 625-5900 to make an appointment. 

On the day of the visit, bring a mask or face covering that fits over the nose and mouth. To help 
maintain the supply of masks available in healthcare, we encourage you to bring your own mask. If 
you do not have a mask, we will supply one that can be used during multiple visits. 

Visiting will be outdoors, so remember to pack a sweater or other comfort items. 

If residents can only have one visitor, can different visitors come each week? 
Yes. Residents can have a different visitor each week; however, only one visit per resident can be 
scheduled each week. All visitors must have tested negative for COVID-19 within the previous two 
weeks. 

Where should I go on the day of the visit? 
You will come to the area outside the main doors 15 minutes prior to your scheduled time.  
Proceed to the screening checkpoint where you will answer a series of questions and have your 
temperature taken. 

Once you have passed screening, staff will bring the resident outdoors to you. 

Where can I take the resident and how long is my visit? 
There is a tent and chairs provided for your visit, please enjoy your 30 minute visit inside the tent  

I know other residents at Bethammi Nursing Home. If I see them, may I visit? 
Visiting with anyone other than the resident you are with is not allowed. 

May I bring a favourite snack or drink to share with the resident? 
It has been a few months since you’ve been able to visit and some residents will have changes in 
condition. To help prevent choking risks, please do not bring any food or beverages to share. 
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Where do I take the resident when the visit is over? 
Staff will come and bring your loved one back to their unit once your 30 minute visit is over. 

What if it’s raining out or too cold for a visit? 
There will be a covered area available for your visit, but if your visit can’t proceed, we will do our 
best to reschedule it if possible. 

How can I help keep residents and staff safe at Bethammi Nursing Home? 
• Follow the Visiting Standards and Obligations, and listen carefully to the instruction of staff 
• Answer the screening questions honestly 
• If you are not feeling well, cancel your visit or arrange to send another family member  
• Do not visit if you are experiencing any of the COVID-19 symptoms which can include a fever 

of 37.8 degrees Celsius or higher, a new or worsening cough, difficulty breathing, difficulty 
swallowing, sore throat, runny nose, chills, muscle aches, fatigue, headache, new 
gastrointestinal symptoms (e.g. nausea, vomiting, diarrhea, and/or abdominal pain), new smell 
or taste disorder(s), or pink eye 

When will I be able to visit with more people, or visit inside the Home? 
We will keep you posted as we receive additional guidance from the province about expanded 
visiting. 

May I have an outdoor visit as well as a virtual visit each week? 
We are able to schedule one visit per week with your choice being an outdoor visit or virtual visit 
(iPad). 
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